
Disability Inclusion Actions 

1. Developing positive community attitudes and behaviours 

ACTION MEASURE OUTCOME TIMEFRAME 

1a. Deliver inclusion 
awareness training to 
all Council staff 
annually  
 

Inclusion concepts 
included and expanded 
in the staff induction. 
 
Council staff report an 
increase in 
understanding of 
inclusion concepts and 
awareness of the DIAP.  

Increased awareness 
and understanding by 
all staff when 
undertaking their roles. 

Annually 

1b. Development 
Hub to provide 
advice on accessible 
alternatives including 
Liveable Housing 
Design Guidelines 

Council will provide two 
accredited staff to assist 
with Liveable Housing 
development queries 
and assessments.  

Increased number of 
accommodation and 
housing options for 
people with disability 
and for older people to 
age in place. 

From 2021 

1c. Review templates 
and procedures to 
ensure that Council 
acknowledges and 
includes disability 
when developing 
communication and 
engagement 
strategies and plans  

Update relevant 
templates to include 
accessibility 
considerations.  
 
 

Consideration of the 
needs of people with 
disability when 
designing 
communication and 
engagement strategies 
and plans. 

By 2022 

1d. Review and 
update Council’s 
writing style guide 
with examples of 
appropriate language 
for working with 
diverse groups 
including people with 
disability 

Completed review of 
style guide with 
examples for staff use. 

Improved resources for 
inclusive 
communication. 

By 2022 

1e. An annual all 
Council staff 
development day to 
focus on inclusion 
and diversity stories 
in our community 

Number of Council staff 
reporting an increase in 
understanding of 
inclusion concepts for 
people with disability, 
from other cultures, 
LGBTIQ identifying and 
aboriginal and Torres 
Strait Islander People. 

Increased awareness 
and understanding by 
all staff when 
undertaking their roles. 

By 2022 



1. Developing positive community attitudes and behaviours 

ACTION MEASURE OUTCOME TIMEFRAME 

1f. Inclusion to be 
incorporated into 
Council’s 
communication 
strategy and action in 
this area to be 
promoted  

Inclusion as a priority for 
the community as 
identified in Council 
planning and 
engagement surveys. 
 
Positive stories, images 
and content featuring 
people with disability 
used across a variety of 
Council communications 
channels throughout the 
year. 

Increased 
understanding by the 
community of inclusion 
and its benefits. 

By 2022 

 
 

2. Creating liveable communities 

ACTION MEASURE OUTCOME TIMEFRAME 

2a. Advocate for 
increased accessible 
public housing and 
home modifications 
in our Shire 

Positive feedback from 
the NSW Government 
and other providers. 

Plans for increasing the 
accessibility of public 
housing including to 
comply with the Living 
Housing Design 
Guidelines (LHDG). This 
will substantially lower 
reduce the costs of 
future modifications. 

Ongoing 

2b. Review land use 
plans and policies to 
support 
improvements to 
accessible and 
inclusive 
infrastructure, 
telecommunications 
and interactive 
technologies 

Updated land use plans 
and policies. 

Incremental/gradual 
improvement to 
inclusive infrastructure, 
telecommunications 
and interactive 
technologies. 

As opportunities 
arise over the life 
of this DIAP 



2. Creating liveable communities 

ACTION MEASURE OUTCOME TIMEFRAME 

2c. Work with 
Transport for NSW to 
implement the NSW 
‘Movement and 
Place’ Framework in 
towns and villages 
and to develop and 
implement a 
Transport Strategy 
for Bega Valley 

Increased opportunities 
for and investment in 
foot and bike path 
connections, wider 
footpaths, kerb ramps, 
pedestrian crossings, 
disabled parking and 
mobility-scooter parking 
spaces. 
 
Completed Merimbula 
Transport Study to 
inform a place-based 
area plan and to ensure 
all transport modes are 
considered. 
 
Prioritised development 
of the shared path and 
cycle network to support 
expansion of walking, 
cycling tourism and 
accessible tourism. 

Improved options 
across a range of 
different transport 
modes in the Bega 
Valley Shire. 

Ongoing 
 
 
 
 
 
 
 
 
2021 
 
 
 
 
 
Ongoing 
 
 
 
 

2d. Advocate for 
delivery of accessible 
and affordable 
transport equity and 
other services in the 
Bega Valley Shire 

Number of advocacy 
submissions to external 
authorities. 

Improved options 
across a range of 
different transport 
modes in the Bega 
Valley Shire. 

Ongoing 

2e. Review Council’s 
provision of NDIS 
Support Coordination 
and Plan 
Management 
services and adjust 
service delivery in 
response to 
demonstrated needs  

Adequate NDIS Support 
Coordination and Plan 
Management is available 
to residents in the Bega 
Valley Shire. 
 

Improved service 
system for people with 
disability in the Bega 
Valley Shire. 

Ongoing 

2f. Council’s 
Children’s Services to 
continue to seek 
funding for inclusion 
support at its 
mainstream centres 

Children’s Services 
delivering inclusion 
support. 
 

Children with disabilities 
included in mainstream 
service delivery. 

Annually 



2. Creating liveable communities 

ACTION MEASURE OUTCOME TIMEFRAME 

2g. Consult with 
Council’s Access and 
Inclusion Advisory 
Committee (AIAC) on 
matters affecting 
people living with 
disability 

Number of meetings to 
consult with AIAC. 
 
Number of projects 
reviewed and actions 
completed. 

Increasing insights for 
Council into issues 
relevant to the 
community and people 
with disability. 

Ongoing 

2h. Review the issues 
for people with 
disability during 
disaster events 

Reviewed and updated 
disaster recovery 
mobilisation approaches. 

Improved preparedness 
for all Bega Valley Shire 
residents during future 
disaster events. 

After each major 
disaster event 

2i. Develop and 
implement a car 
parking action plan 
 

An action plan that 
provides a prioritised list 
of works and activities 
within budget to improve 
parking accessibility.  
 
An annual percentage 
increase in parking 
accessibility. 

A greater number of 
accessible parking 
options across the shire. 

From 2021 

2j. Continue to 
improve the 
accessibility of 
Council managed 
public open space 
and venues and 
identify 
opportunities to 
undertake 
accessibility and 
amenity upgrades in 
major town centres.  

Number of Council 
managed public locations 
and venues with 
improved public 
accessibility. 
 
Number of opportunities 
identified to upgrade 
town centres. 

Overall increase in 
public accessibility 
across the shire. 

Ongoing  

2k. Advocate for 
resources to assist 
the Access and 
Inclusion Advisory 
Committee (AIAC) 
members to develop 
a Tourism Access 
Sapphire Coast 
Strategy 

Resources to support the 
delivery of a 
comprehensive Tourism 
Access Sapphire Coast 
Strategy. 
 
Increase in number of 
businesses who consider 
and respond to 
customers with disability. 

More local businesses 
understand and cater 
for the needs of visitors 
with disability and their 
carers, to better meet 
the needs of people 
with disability and to 
drive business growth. 
 

From 2021  



2. Creating liveable communities 

ACTION MEASURE OUTCOME TIMEFRAME 

2l. Deliver at least 
one specialised 
change facility for 
people with disability 
as part of a toilet 
facility upgrade 

Council to undertake 
project development to 
identify funding and 
other opportunities. 
 
At least one specialised 
change facility for people 
with disability 
incorporated into an 
existing facility upgrade. 

Increased change 
facility options for 
adults with disabilities 
in the Bega Valley Shire. 

From 2022 for 
completion by 
2025 

 

3. Supporting access to meaningful employment 

ACTION MEASURE OUTCOME TIMEFRAME 

3a. Review Council’s 
recruitment process 
to identify barriers 
to employing people 
with disability, and 
from diverse 
backgrounds.  

Reviewed recruitment 
processes. 
 
Number of diverse people 
applying for Council 
positions. 

An increase in Council 
staff from a range of 
diverse backgrounds 
and disabilities. 

Annually 

3b. Develop a step in 
Council’s 
recruitment process 
to provide an 
opportunity to 
reflect on the 
inclusiveness of the 
process 

New step developed and 
included as mandatory in 
all recruitment processes. 
 
Review of process 
benefits. 

A growing 
understanding of how 
to support people with 
different abilities and 
from different 
backgrounds through 
the Council recruitment 
process. 

By 2022 

3c. Council consider 
collaborating with 
recruitment 
specialists to employ 
people with 
disability  

Number of candidates 
with disability referred by 
recruitment specialists. 

Increased overall effort 
to target people with 
disability for Council 
positions. 

By 2025 

3d. Progressively 
review physical 
layouts of Council 
workspaces and 
flexible work 
practices to reduce 
barriers to 
employment 

Increase in accessibility 
across Council work sites. 
 
Number of flexible 
working arrangements in 
place. 

Overall improvement in 
workspaces and 
working arrangements 
for all staff plus an 
increase in workplace 
diversity.    

Ongoing in line 
with capital works 
planning 



3. Supporting access to meaningful employment 

ACTION MEASURE OUTCOME TIMEFRAME 

3e. Council work 
with local schools 
and service 
providers to improve 
work opportunities 
for people with 
disability 

Increase in the number of 
Council work placements 
offered to people with 
disability. 
 
Increase in the number of 
jobs for people with 
disability. 

Increased overall effort 
to target people with 
disability for Council 
positions. 

From 2024 

 

4. Improving access to mainstream services through better systems and processes 

ACTION MEASURE OUTCOME TIMEFRAME 

4a. Continue to 
include 
representatives of 
AIAC on Council 
project stakeholder 
groups 

AIAC representation on 
project groups especially 
when inclusive design 
outcomes are a key 
objective. 

Early input and 
consideration and 
project awareness of 
the AIAC. 

Ongoing 

4b. Provide a range 
of options for people 
with a disability to 
engage with Council 
libraries and Bega 
Valley Regional 
Gallery programs, 
exhibitions and 
resources. 

Number of services and 
exhibitions that are 
accessible by people with 
disability. 

Increased reach of 
library and regional art 
gallery activities to 
members of the 
community with 
disability. 

Ongoing 

4c. As part of asset 
renewal, continue to 
identify Council sites 
and projects that will 
deliver 
improvements to 
inclusive facilities 
and provide a range 
of experiences 

Number of projects 
developed with inclusive 
design principles as a key 
objective. 

Continue to develop 
awareness and delivery 
of on ground results 
through early 
consideration of 
inclusive design. 

Annually 



4. Improving access to mainstream services through better systems and processes 

ACTION MEASURE OUTCOME TIMEFRAME 

4d. Incorporate a 
standard events pre-
arrival ‘what to 
expect’ document 
into the Council 
Events Guide for 
attendees but 
particularly for 
people with 
disability 

Number of events that 
provide the pre-arrival 
document to attendees. 

This will bring another 
level of care to 
attendees and will help 
to continuously improve 
event management for 
a range of diverse 
groups, particularly for 
people with disability.  

From 2022 

4e. Identify and 
develop key public 
Council documents 
in accessible formats 

Number of documents 
available in accessible 
formats. 

Increased access to key 
Council documents by a 
range of stakeholders 
with different abilities. 

From 2021 

4f. Provide the 
option of allocated 
Council customer 
service times to 
meet the needs of 
people with 
disability including 
sensory issues 

Number of customer 
service times for specific 
groups provided to the 
community over the year. 
 
 

Improved customer 
service support and 
Council able to report 
on and to influence 
other businesses to 
adopt similar. 

From 2022 

4g. Develop a system 
of audit/assessment 
of the practical use 
and functionality 
of completed Council 
projects with 
inclusive design 
elements 

Electronic/online forms 
developed and in use. 
 
Number of audits/ 
assessments completed 

Continuous learning to 
achieve useful and 
functional 
improvements. 

By 2022 

4h. Council 
investigate ways to 
support the 
availability of an 
accessible portable 
toilet for events in 
the Shire 

Number of events that 
include accessible 
portable toilets. 

Improved event 
compliance with the 
Disability Discrimination 
Act. 

From 2022 
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