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This fact sheet provides information about the things to  

think about ahead of the government’s clean-up roll-out 

 

Bushfire clean-up is about to start in the Bega Valley. To participate in the free, government-funded program you 

must be registered with Service NSW. Once you’re registered, it’s a good idea to begin thinking through some 
things that will help ensure the clean-up process goes as smoothly as possible. 

 Here are some tips to help you get organised.

 

It’s critical that all those whose properties have been 
impacted by the bushfires of December, January and 

February register for the clean-up with Service NSW. This is 

an additional step to the recovery support registration and 

separate to your registration with Service NSW for other 

government services.  The government-supported clean-up 

is an opt in program which means residents and business 

owners must register their properties before they can be 

included in the clean-up program.   

Once you’re registered, you’ll have access the to the free 
clean up arrangements being managed by lead contractor, 

Laing O’Rourke, for both insured and uninsured properties.  

Every registration highlights the need for clean up across the 

Bega Valley and helps plan this significant task. 

To register go online at 

https://www.service.nsw.gov.au/transaction/register-opt-nsw-bushfire-clean or call 13 77 88. You can also check 

if you’re registered for the clean-up by calling Laing O’Rourke on 1800 007 539.  

For information about Laing O’Rourke’s clean-up schedule go to https://cleanup.lnbr.com.au/, call: 1800 007 539 

or email: nswbushfirecleanup@laingorourke.com.au 

For more details about the clean-up process check out the fact sheet on Council’s website:  
www.begavalley.nsw.gov.au/Recovery_Support 

 

Before you begin clean-up discussions with Laing O’Rourke, have a rough plan for the works and what you believe 

is reasonable to be included so you can be ready to discuss this and work towards an agreement.  If you have 

concerns about the scope of works discussion you can make a note about your concerns on the scoping 

document.  Laing O’Rourke will then put in place steps to address your concerns. Alternatively, you can call 1800 

007 539 or email nswbushfirecleanup@laingorourke.com.au to outline your concerns.  

   

Key steps to clean-up 

 

Step 1: Register at Service NSW for Clean Up or  

call 13 77 88 

Step 2: Laing O’Rourke will contact registered 
property owners to discuss damage and assess 

eligibility 

Step 3: Laing O’Rourke will meet property 
owners on site 

Step 4: Owners will approve scope of works 

Step 5: Clean-up of agreed work starts 

Step 6: Owners confirm completion of agreed 

scope of works 
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Once your site is handed over to Laing O’Rourke for clean-up you won’t be able to access it until the clean-up is 

complete.  

If it’s safe to do so, you may wish to look for valuables before clean-up begins. To check if your site is affected by 

asbestos, email nswbushfirecleanup@laingorourke.com.au  to obtain a copy of your asbestos certificate, if 

available.   If your site is dangerous, you may wish to engage a suitably qualified person to do this for you.  

 

Depending on the intensity of the fire, your foundations may not be suitable for reuse if you’re planning to 
rebuild on your property. A structural engineering assessment is required to test whether the slab is suitable. 

Once your site is handed over to Laing O’Rourke for clean-up you won’t be able to access it until the clean-up is 

complete. So now is the time to engage a structural engineer to do the testing before the site is handed over. If 

your site contains asbestos, special care is required to access the site for any purpose.  See 

https://www.safework.nsw.gov.au/resource-library/natural-disasters/property-hazards-following-a-bushfire-fact-

sheet  for appropriate precautions. 

You can access free engineering support through Partner Housing Australasia    

https://www.engineersmakeithappen.org.au/  

 

Cleaning up after a bushfire is an important part of the recovery process, and it’s natural to want to get on with 
that job.  Given the scale of the clean up across NSW, it will take some time to roll out the government-funded 

clean-up across the Bega Valley.   

For larger properties, it could be tempting to dispose of bushfire-affected material on site.  This is not a good 

option as it is illegal, creates pollution and could affect your capacity to sell or develop your land in the future. 

If you urgently need to remove bushfire-affected material on your land, and can’t wait for the free, government-

funded clean-up service, contact Council’s waste team on 6499 2222 to discuss options for disposal of waste. 

 

If you’re planning to rebuild on your property, please contact Council’s Development Hub 
developmenthub@begavalley.nsw.gov.au, phone 6499 2209 or visit Council’s Zingel Place, Bega office to discuss 

your plans.  

It might be easier to meet current planning controls at a slightly different location on your property so it’s a good 
idea to discuss your rebuilding plans with Council as early as possible to determine a suitable location for your 

proposed new building and other development consent considerations 

 

Once your scope of work has been agreed with Laing O’Rourke you will sign a Deed of Release which is a legally 
binding document for the clean-up work.  If you’re concerned about any of the legal details in the Deed of 

Release, you can contact the LawAccess Helpline on 1300 888 529 for advice on accessing free legal help or drop 

in to see Legal Aid at the Bega Recovery Centre. 

If you have questions or concerns please contact the Recovery Centre 

on (02) 6499 2345. We’re here to help 
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